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ORANGE-COUNTY BASED JNR INCORPORATED 
CELEBRATES THIRTY YEARS OF SUCCESS
Corporate events, meetings and incentive company overcomes economic challenges

and adapts to changing times

January 25, 2010, Irvine, California…It seems like only yesterday that JNR was a small, three-person enterprise owned and operated out of Las Vegas by Jim and LuAnn Jalet.  When the operation began in 1980, the hours were long, the clients were few, and there was no money for staff.  Now, some 
thirty years later, the hours are longer, the client roster includes some of the nation’s leading corporations, and an incredible staff of 55 keeps things moving at an energetic pace.  It has been 
a wonderful journey!

JNR has earned a reputation as an international leader in the fields of performance enhancement, incentive travel, meeting, convention and event management.  Our philosophy is that business relationships must be based on integrity, confidence and mutual respect.  The JNR team consists 
of highly dedicated professionals with backgrounds in the hospitality, travel, debit and gift card, recognition, and incentive marketing fields.  Working in partnership with clients, JNR delivers 
one-of-a-kind, top-notch programs that are unique, effective and unequaled by any other.  Built on 
the cornerstones of attention to detail, efficiency and consummate professionalism, JNR has gained 
the respect of Fortune 500 organizations throughout the country, as well as around the world.  

Founder, President and CEO, Jim Jalet credits high standards, loyal employees, expert budget management, and flexibility among his secrets to longevity.  The company has endured a number of industry-related challenges, including the travel crisis that followed the 911 attack; numerous airline bankruptcies; various flu outbreaks; and most recently, a negative public perception about spending for corporate events and meetings.  

Jalet believes that sticking to the core principles of integrity, quality and a commitment to partnership have helped JNR flourish in the face of adversity.  “As a boutique company, we are agile and responsive to marketplace changes as they occur.  We can adjust our course faster and respond more quickly than our larger competitors, and this flexibility has benefitted our clients.  When we had a group of travelers stranded in Africa on September 11, we were able to accommodate and comfort them while we facilitated their safe returns home.  When Aloha Airlines suddenly closed its doors, we rerouted a group of 300 meeting attendees using charter aircraft so that their meeting could continue, and excessive hotel cancellation penalties could be avoided.”  

Jalet continues, “We regard our clients as our partners, and we are as protective of their budgets as we are of our own.  Clients have many choices today--we don’t take the trust that they place in us lightly; everyone throughout the organization is invested in ensuring a successful outcome for each project.”  Other facets of JNR that Jalet is especially proud of include an insider’s knowledge of the hotel, food and beverage, and entertainment niches—earned during the early years in Las Vegas—which allows JNR to maximize client budgets without compromising quality.  

“Our corporate mantra is ‘Experience. Delivered.’  For us, that isn’t a catch phrase, it’s a promise.”

Another reason for the organization’s continued success is the Jalets’ belief in treating employees like an extended family.  This philosophy has proven very effective, with the average tenure of current JNR employees being ten years; several individuals have been with JNR for more than twenty years.  In Jim’s words, “We created an environment that is the kind of place where we ourselves would want to work, no matter what level of the hierarchy an individual falls in.”  New ideas and suggestions are not only valued, they are solicited.  “We know that the strength of our organization lies in our people, and we want them to know how important they are to us.  We have been able to evolve and thrive over thirty years through a true collaborative effort, and we have made many lasting friendships that reach far beyond the business realm.” 

For more information about JNR Incorporated or Jim Jalet, please contact Mdales@jnrcorp.com 
or visit www.jnrcorp.com.  JNR Incorporated is located at 19900 MacArthur Blvd., Suite 700, 
Irvine, CA.  92612.  Jim and LuAnn Jalet reside in Newport Beach, CA.  
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